HeroPM-Owner Statement Notification to Owners with No Account

PROMAS

Property Management Solutions for Over 30 Years

Overview
Prior to an owner setting up an account (or for owners who do not want to) you can have the
statement notification email sent when statements are uploaded.

The requirements are:

The owner must have an email address
The owner responds to an email you initiate
+ The statement link is in the notification
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To send the account configuration message:
1. Log into the HeroPM Control Panel

2. In the Control Panel’ CIICk On the RP HEROPMSecureControlPanelwi,&OB You are not currently logged on

Management tab, then on Owners

‘Q Logon to your Property Manager Control Panel

Username: 680@abc.com

Password: eee

” Tintro { J ) RP Listings [ Jk%um ‘IJ <1 VR Listings l J & VR Management u i PM Website
20C (& » CPL > RPM |

I OK I I Logon Help / Password ] [ Quit ]

[ | severe oo (e o Ghower (V] Updates

RP Management with PROMAS Central

RP Management provides the tools to manage your properties. View, manage, and communicate with the people and pr
management business hum.

Workorders

Maintenance, repairs, :

Calendar
| What's happening and coming up

Documents
Lookup and add docun

Office
Office and individual events and documents

Applications
Lookup and screen rer

—=-. Boards
———  Manage online virtual white boards

Payments
Manage online paymer

] ; Messages
"/ Lookupand send messages to your clients

SD Tenants Owners
(55 The people who occupy your rentals The Qeopl%ho ownt
Sources

< Vendors
& The people who repair and maintain your units The people and campa

Association Men

7@, Communities/Associations
The members within n

@' Thegroups that oversee member-based communities
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controlpanel.heropm.com/CPL/main.mvc?action=RPM.Ointro
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3. Click on Owner Lookup

I‘ mlntro | [.,‘ RP Listings | Pkm" ‘ _-:I VR Listings | J W& VR Management | J @ PM Website \ | | Configuration I [ o Help ‘

W » CPL » RPM p Owners Quick Navigation v ﬁ m %

Owners

Owners are the people who own the homes you manage.

Add an Owner
Add a new owner record

Owner Lo@kup
Search your & _iner list

Lookup a Document
Search owner letters & documents

Add a Document

Add a document or letter for an owner

Send an Email
Send email message to owners

Lookup a Payment
Search owner online payments

P & o

Export
Export your owners to a CSV file (Excel/Calc)

controlpanel.heroom.com/CPL/main.mvc?action=RPM.Olookup

4. Find the owner

I‘ﬂlﬂtro | |j'J‘RPListings ‘ [‘k%m” éf;VRlistings l |‘KVRManagem:nt | ]@PMWebsite | I'_ Configuration | IOHeIp l
W » CPL » RPM » Owners » Lookup Quick Navigation v -

Owner Lookup
1D Contains:
Limit to agent: | ALL B
Name Contains:
Address Contains:
Phone Number Contains:

Email Address Contains:

5. Click on Options button (left of Owner ID)

| m Intro | | 'J‘ RP Listings | l‘k%&, : :1 VR Listings | I W& VR Management | | @ PM Website | | ' Configuration | | e Help |

mg » CPL » RPM » Owners b Lookup Quick Navigation v )

Show RP Owners Search Again

Owner Lookup

Owner ID Owner Name Phone Number Details

@ GOLDEN Harrison S. Golden 502-555-3400 GoldenS@promas.com WD ]

1 results found
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6. Select, View/Edit profile

Owner Lookup

Owner ID

GOLDEN Harrison S. Golden

Owner Name

View/edit GOLDEN's profile
View/edit GOLDEN's notes
View GOLDEN's documents

1 (il

View GOLDEN's messages

IL

Show RP Owners

Phone Number

502-555-3400 GoldenS@promas.com ﬁ& B D

Search Again

7. Near bottom of the owner profile screen click on Send/resend account configuration message

to this owner.

Status:
Owner ID:
Name:
Contact:
Salutation:

Address:

City, State, Zip:
Country:

Phone1 (Primary):
Phone 2 (Secondary):
Phone 3 (Primary Cell):
Phone 4 (Secondary Cell):
Other Phone Numbers:
Fax:

Email:

Source:

Managing Agent:

Authorization:

Account Verification:

Online Activity:

Online Configuration:

Owned Properties:

Active 9
GOLDEN

Harrison S. Golden

11 Walking Lane

Preston NH = 02190
502-555-3400

502-555-6543

502-555-6657

502-555-5931

Click to show more phone numbers

502-555-2659 home

GoldenS@promas.com

Unassigned E

E/J Online access |¥] Online workorders
2] Online activity
@ Online statements (Y| Online feedback

M Online documents

] Online payments

lyn

103680VA golden@mrh promascentral.com -

»

Send me an email {at Gol @promas.com) on each day that a statement is posted

Send me an email (at Gol @promas.com) on each day that a document is posted

Inspection, Photo, Letter)

Send/re-send account configuration message to this owner

Automatically organize my default document folders based on matching keyword in the document name (Invoice, Agreement,
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The owner will receive an email with a link.

After the link is clicked the account will be set
to send email notifications.

To set up the statement link:
1. In the Control Panel go to
Configuration, RP Preferences.

Youraccountis currently not set to send statement notifications. Click below to activate this
option;
http://MyRentalHome.HeroRentals.com/MRH/config.mvc?type=owner&ccode=10yuP6dR5gHG
c&coption=10&cvalue=Y&clid=BODJONA& pmid=103680VA&inturl=& kiosk=

Youraccountis currently not set to send document notifications. Click below to activate this
option;
http://MyRentalHome.HeroRentals.com/MRH/config.mvc?type=owner&ccode=10yuP6dR5gHG
c&coption=11&cvalue=Y&clid=BODJONA&pmid=103680VA&inturl=&kiosk=

Youraccountis currently not set to automatically organize uploaded statementsand
documents. Click below to activate this option;
http://MyRentalHome.HeroRentals.com/MRH/config.mvc?type=owner&ccode=10yuP6dR5gHG
c&coption=100&cvalue=Y&clid=BODJONA&pmid=103680VA&inturl=&kiosk=

If you do wish not to change these options, do not click anything.
Please contact your property manager if you require additional support.
Regards,

The MyRentalHome.com Team

PROMAS Central

l‘-k VR Management |

|memwenste | [ configuration | | @ teip
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Configuration

Company Profile

Manage contact/master information

Users & Agents
Manage system users and access levels

P po

\o’oﬁ Pay Charges
BJA) Review/submit payment for charges

System Options
Enable/disable system options

|

RP Preferences
Set preferences used in RP systems:

5
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Customize your system with options, defaults, personal preferences, and time saving shortcuts.
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Company Info
Manage logos and marketing information

Quick Navigation
Select your quick navigation options

Orders & Upgrades
Add offices and agents, order products, and upgrade
your company

System Preferences
Set system and payment preferences and defaults

2. In Client Portal Settings section, choose Owner o

Statement Notification.

Set preferences used in RP systems:
N | ¥

Letter Template: Source Custom Letters -

------- Client Portal Settings---------
Default Profile Authorizations

Owner Logon Intro
Owner Statement Notification
Owner Document Notification k

| Tenant Logon Intro
| Tenant Statement Notification
| Tenant Document Notification
Association Logon Intro
Association Statement Notification
| Association Document Notification
Association Member Logon Intro
Association Member Statement Notification
Association Member Document Notification
| Vendor Logon Intro
Client Action Notification Email T

1
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3. Add a line “To view your current statement click {last_statement}.
4. Save.

Owner Statement Notification: Bp) v Headngt v B 7 U | & % X S B oo
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Statements are published every month from the 11th of last month thru the 10th of
this month. They are available on the 11th or on the first business day after the 10th.
Transaction activity is published every Monday.

To logon to your account http://PROMASCentral.com?owners

To view your current statement {last-statement}

Path: body

When statements are uploaded the owner will get a link to his statement.

Statements are published every month from the 11th of last month thru the
10th of this month. They are available on the 11th or on the first business day
after the 10th. Transaction activity is published every Monday.

To logon to your account Http://portal. HeroPM.com/owners

To view your current statement october 2012 statement.pdf
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